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School Breakfast Clubs Program
Frequently Asked Questions

1 What if our food 
delivery doesn’t 
arrive or is late? 

If your food delivery doesn’t arrive by the date 
indicated by Foodbank Victoria, please call your 
Foodbank Victoria Coordinator as soon as possible.

Please check you have received your delivery in 
full once it arrives. 

2 What do we do if the 
food is damaged?

Very occasionally, food may get damaged in 
transit. If food is damaged or unsuitable on arrival, 
please contact your Foodbank Coordinator and 
advise us of items and quantities as soon as 
possible so replacement food can be provided.

3 Where can we 
source additional 
food to supplement 
the food supplied by 
Foodbank?

Schools are welcome to supplement the menu 
with other healthy food.

You can ensure introduced foods are suitable 
by selecting “green” items from the DET School 
Canteens and Other School Food Services Policy. 
You can also use the Healthy Eating Advisory 
Service’s FoodChecker to ensure food you select is 
green rated.

We recommend building relationships with local 
suppliers including bakeries and fruit shops. Some 
schools have arranged to have fruits, vegetables 
and wholegrain breads donated or have been 
offered a discounted rate by local businesses.

4 What kinds of food 
might be good to 
supplement the
menu?

Some schools have introduced: yoghurt, eggs, 
bananas, bread and other items.

You can ensure introduced foods are suitable 
by selecting “green” items from the DET School 
Canteens and Other School Food Services Policy, 
and through the Healthy Eating Advisory Service’s 
FoodChecker.

Also, you could prepare foods in different ways, 
e.g. freeze the tinned fruit and then blend it, to 
provide an icy treat in summer.

Or, offer porridge with banana and honey in the 
winter, top the wheat biscuits with fruit or honey 
for a bit of sweetness.
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5 How can our staff 
encourage students 
to try the foods 
supplied?

We recommend leading by example. Encourage 
staff to join in. Their participation may encourage 
students to take part and increase their curiosity 
to try unfamiliar foods.

6 How can we vary the
program?

Try featuring different foods on different days at 
Breakfast Club.

For example: Warm Porridge Wednesdays, Muesli 
Mondays, Baked Bean Toastie Tuesdays 

7 Do we have to run 
our Breakfast Club 
every day?

No – there is no set format for running your 
Breakfast Club. The program is flexible and 
encourages you to run your Breakfast Club to best 
suit your school. 

8 Can Foodbank 
Victoria help us with 
volunteers?

Yes, we can help you with information, but we 
don’t provide volunteers.

Talk to your Foodbank Coordinator for more 
information.

On request, we can add your school’s details to 
our website’s schools’ resources page to advertise 
that your school needs volunteers. 


